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Increasing parental confidence at family 

resource programs 

Family support workers aim to increase parental 

independence and confidence by creating 

opportunities for families to do for themselves, to 

learn, to access needed resources and to connect with 

others in their community (Cameron & Vanderwoerd, 

1997; Kalafat, 2004). Unless families are encouraged to 

use and develop their own resources, the involvement 

of too many helping professionals in a family's life 

for  too long can lead to increased dependency 

and decreased family confidence (Cameron & 

Vanderwoerd, 1997). Ideally, a family is neither entirely 

independent nor dependent, but rather experiences 

the positive interdependence found in a social network 

of formal and informal supports. 

Parents whose self-confidence is low tend to feel 

overwhelmed when faced with multiple stressors. 

They may give up trying to take positive actions on 

their own behalf (McCurdy & Jones, 2000). By helping 

parents increase their self-confidence, their sense of 

self-efficacy and their feelings of hopefulness, workers 

in family resource programs make it easier for families 

to take steps to improve their situation (Kalafat, 2004; 

McCurdy & Jones, 2000). Rather than focussing on 

families' problems, workers focus on their strengths 

and thus help families to believe in themselves 

(MacAulay, 2002). When workers emphasize the 
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Related survey items 

•	 Since I began coming to this program/

centre, I feel more confident as a parent or 

caregiver. (Parenting Survey #4) 

Related family support principle 

•	 Family support programs operate from an 

ecological perspective that recognizes the 

interdependent nature of families' lives

•	 Family support programs affirm parenting to 

be a life-long learning process.  

Importance of parental confidence 

In its national survey of over 1600 Canadian mothers 

and fathers, Invest in Kids Foundation discovered that 

confidence in their knowledge of child development 

and in their parenting skills was quite low (Oldershaw, 

2002). According to the same survey, the more 

knowledgeable parents were about child development 

and the more confident they were in the parenting role, 

the more likely they were to have positive, effective 

and less punitive interactions with their young children.
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when they see that parenting is a life-long learning 

process. 

As their level of skills and knowledge goes up, parents 

feel more able to influence and help their children. 

They are able to collaborate more in the services 

provided to their children (Reich et al., 2004). 

Participation in family resource programs promotes a 

sense of pride for both parents and children (Silver et 

al., 2005). 

Citizen engagement 

Being part of a community effort to solve community 

problems can also increase parents' sense of 

empowerment (Lang & Krongard, 1999; Williams, 

2002). By volunteering in governance, planning and 

fundraising, participants develop their confidence, 

build their skills and improve their employment 

possibilities (Silver et al., 2005). Workers can make 

a point of crediting families with the successful 

outcomes of the centre and other community 

initiatives to which they contribute. An additional 

benefit of emphasizing parental empowerment and 

confidence is that parents may be more likely to 

continue to use programs if they are hopeful and feel 

that they are becoming more competent (Lang & 

Krongard, 1999). 

In sum, family resource programs have the potential 

to increase the quality of the home environment by 

their effect on parental confidence (Comer & Fraser, 

1998; Trivette & Dunst, 2005). When programs provide 

a variety of services and do so in a family-centred 

way, parents' confidence and competence is enhanced 

(Dunst & Trivette, 2001). When parents' confidence is 

enhanced, they are more likely to interact with their 

children in ways that promote the children's social and 

emotional development (Trivette & Dunst, 2005). 

positive, they build a stronger connection with parents 

(McCurdy & Jones, 2000). 

Whether the process is formal or informal, conducting 

family assessments and designing service plans 

provides workers with opportunities to focus on 

family strengths, capabilities and competencies. For 

instance, the family's readiness to change and the 

parents' ability to invest in learning parenting skills are 

both assets (Lang & Krongard, 1999). In addition, it is 

easier to engage family members if workers pay close 

attention to the challenges the family itself identifies, 

its perspectives on possible solutions and its hopes 

and timelines (Lang & Krongard, 1999). In this way, the 

family learns to assess its own situation and to identify 

its strengths and solutions (Lang & Krongard, 1999). 

Staff members assist the family to make decisions 

by showing how to access information necessary to 

make healthy choices and by supporting continuing 

efforts. When family members experience success they 

are empowered to make other choices in their lives 

(Silver et al., 2005). They learn strategies to prevent 

crises and to handle stresses and therefore feel more 

confident and prepared. For example, teaching parents 

to relax can be an effective strategy to increase 

parental confidence and empathy (Mills, 1995). 

Increased self-mastery, self-esteem and self-sufficiency 

can result from participation in family support 

programs (Comer & Fraser, 1998; Parker, Piorkowski, & 

Peay, 1987). Also, well-informed families can manage 

their home more confidently and competently. 

Participants in family resource programs discover their 

talents, skills and other gifts while helping to facilitate 

their children's cognitive, social and behavioural 

development (Comer & Fraser, 1998). By encouraging 

mutual assistance and peer support, parent education 

programs can provide parents with more appropriate 

discipline strategies. At the same time, hearing other 

parents' stories helps parents feel less alone with their 

frustrations (Onyskiw, Harrison, Spady, & McConnan, 

1999). Parents are encouraged to continually improve 
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parents' sense of confidence and competence through the 

application of family-centred approaches. 
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