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Related survey items

¢ Since | began coming to this program, | have
made friends | can connect with and turn to
outside of the program. (Basic Survey #7)

Related family support principle

e Family support programs work to increase
opportunities and to strengthen individuals,
families and communities.

e Family support programs operate from an
ecological perspective that recognizes the
interdependent nature of families' lives.

e Family support programs value and
encourage mutual assistance and peer

support.

Families benefit from social capital

Social capital is the benefit accrued through positive
social relationships. The more trust, social networks
and citizen engagement, the more social capital. In

vibrant civic communities where social capital is high,
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child development is much more positive (Putnam,
2000) and children are more likely to be healthy
(Cohen et al., 2006). Aside from the level of poverty,
the level of social capital in a child's community is
the strongest community predictor of the level of
children’s health and family well-being (Putnam,
2000; Runyan et al., 1998). "Neighbourhoods with
high levels of social capital tend to be good places to
raise children” (Putnam, 2000, p. 307). When families
are able to share values and social ties, social capital
is created which is then available for these families to

draw upon.

Community risk factors for child abuse and neglect
include a low degree of social capital, as well as high
levels of poverty, violence, and unemployment (CSSP,
2004). Isolated parents, without supportive networks
of relatives and friends, are more likely to maltreat

or neglect their children (Garbarino & Kostelny, 1992;
Trocmé et al., 2005; Public Health Agency of Canada,
2005). Family support organizations address this
underlying risk factor by helping parents develop

friendships and community networks (CSDE, 1997).

Fostering interpersonal relationships and
feelings of belonging

Workers in high-quality family support organizations
have the ability to develop strong interpersonal

relationships with and among parents and children
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and are tuned into the culture of the community
(CSSP, 2004). They take the time to connect with each
family and build trusting relationships one at a time
(BCAFRP, 2004). They also open the door for parents
to build caring, supportive relationships with friends,
intimate partners, and/or professional therapists in
order to develop the psychological capacities needed
for functional relationships with their children (CSSP,
2004). The relationships built in a family support
setting are flexible, trusting and reciprocal—the type
of relationships required to create social capital and
reduce the incidence of maltreatment within families
(CSSP, 2004). When programs provide opportunities
for parents to meet together and when their approach
includes peer support, they have a greater effect on
children’s social and emotional development (Dillon
Goodson, 2005).

Participants value the friendships and networks they
develop in family resource programs, along with the

sense of belonging they gain (Silver et al., 2005a).

Cohorts of parents with children of similar ages

share similar life circumstances as they travel through
their parenting journeys. The quality of interpersonal
relationships within a family resource program sets the
tone for family learning (CSSP, 2004). When workers
encourage mutual assistance and peer support in
parent education programs, parents can learn more
appropriate discipline strategies. At the same time,
hearing other parents’ stories helps parents feel less
alone with their frustrations (Onyskiw, Harrison, Spadly,
& McConnan, 1999).

Families' dependence on community professionals
decreases as connections to other families increases
(Dunst, 1995). A survey of 1,005 parents in the United
States found that most parents would benefit by
talking with other parents, being affirmed for their
parenting, seeking advice from professionals they trust
and having other adults they trust spend time with
their children (Roehlkepartain et al., 2002).
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Better developmental outcomes for children

In general, higher levels of social capital result in
better developmental outcomes for children. For
example, children who live in a higher quality of
neighbourhood and community environment are
more likely to perform better at school (Willms
2002). Roehlkepartain, et al. (2002) show that
families with more social connections are more likely
to demonstrate positive parenting, resulting in more
positive child outcomes. When there is a high level of
social capital in a neighbourhood, children are more
likely to have better language skills and parents are
likely to be healthier and less stressed (Hertzman &
Kohen, 2003).

The quality of children’s relationships with their
neighbourhood also affects their health and
development (Jackson & Mare, 2005; Pebley & Sastry,
2003; Sastry & Pebley, 2003). For example, connecting
seniors with youth and increasing other opportunities
for family interaction with others can help child
development (Perry, 2005; Putnam, 2002). Bruce
Perry (2005, no pagination) claims that children and
families are "relationally impoverished. Far too many
children grow up without the number and quality of
relational opportunities needed to organize fully the
neural networks to mediate important socio-emotional

characteristics such as empathy.” Participants in

family resource programs appreciate that their
children have opportunities to build relationships with
other neighbourhood adults and children (Silver et

al., 2005b). They feel that these relationships result

in improved readiness for school and pro-social skill
development for their children. In addition, they feel
that their parenting skills are enhanced and their stress
levels lowered, making for better family interactions at
home (Silver et al., 2005a).

Building community connections

Family support programs look beyond the well-being

of parents and children to develop the community in
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which they live (FRP Canada, 2002). They work "to systems and build social capital in their community

increase opportunities and to strengthen individuals, (Silver et al., 2005a). Although evidence shows the
families and communities” (FRP Canada, 2004, p. 8). positive effects of social capital on family well-being,
They occupy a unique position to assist the community further research is needed to understand which

in building connections among all its members. specific factors are most important.

Because they are open and welcoming to all families,
they are able to build wide community connections
(Silver et al,, 2005a). They use strategies that bridge
across cultures, ages and social class. Family resource
programs can have an impact on reducing racial
conflict and increasing acceptance of diversity among
community families (Nelson et al., 2005). Participants
like how family support organizations help them to
expand their sense of belonging to the community and

their social networks (Silver et al., 2005b).

Family support programs may also take an active
community development role (FRP Canada, 2002).
Engaging families and engaging communities are
distinct activities with different goals and strategies.
However, they are inextricably linked in so many
ways that they must be considered and planned

for together. Family resource programs increase
their visibility and attract participants by building
connections and trusting relationships with other
community organizations (McCurdy & Jones, 2000).
Participants appreciate an organization that works
with all other community organizations (including
schools) in order to create a holistic, safe environment

for family development (Silver et al., 2005b).

Organizations can also consider hiring community
members in order to increase their participatory
element at the same time as they contribute to the
social capital in the community (Bruner, 1998). One
way to build social relationships and social capital is
to engage families in community processes, such as
needs assessments, and community organizations,
including schools (Willms, 2001).

Through participation in family resource programs,
families develop respectful, trusting relationships with
workers, other community organizations and other

families. In other words, they strengthen their support
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participantsvalue.pdf.

The Voices project was a large-scale qualitative research
study designed to uncover what participants most value
about family resource programs. Four main themes
emerged from interviews and focus groups conducted
across Canada as regards factors that contribute to

the success of family resource programs. The themes
were the importance of engaging families, empowering
participants, building social support and social capital,
and building community. These themes were then used
to develop a set of indicators for evaluating family
support organizations.
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The Voices project was a large-scale qualitative research
study designed to uncover what participants most

value about family resource programs. Interviews and
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well-being. Ottawa: Human Resources Development Canada.
Retrieved February 17, 2006 from http://www.unb.ca/crisp/
pdf/0012.pdf.

Willms provides a comprehensive discussion of the
relationship between early childhood development and
social capital. He makes recommendations for improving
research into social capital within communities.

4 | Strengthening Family Social Networks

References

BC Association of Family Resource Programs (BCAFRP). (2004).
Working to make a difference: Guidelines for best practices in
family resource programs. BC Association of Family Resource
Programs.

Bruner, C. (1998). From Community-Based to Community-Staffed:
The Experiences of Three Allegheny County Family Centers in
Community Hiring. Starting Points Office of Child Development,
University of Pittsburgh. Retrieved February 16, 2006 from http://
www.education.pitt.edu/ocd/publications/report1998-0Ob.pdf.

FRP Canada (Canadian Association of Family Resource
Programs). (2002). Community Supports and the Early Child
Development Initiative. Retrieved March 9, 2006 from http:/www.
frp.ca/PDFDocuments/PositionPaper2002Jan.pdf.

Cohen, D., Finch, B., Bower, A. & Sastry, N. (2006). Collective
efficacy and obesity: The potential influence of social factors on
health [Electronic version]. Social Science & Medicine, 62 (3),
769-778. Retrieved from http://www.sciencedirect.com/science?_
ob=MImg&_imagekey=B6VBF-4GP1VR6-8-R&_cdi=5925&
user=258668&_orig=search&_coverDate=02/28/2006&_
sk=999379996&view=c&wchp=dGLzVIz-zSkzS&md5=d7d32aed75
0b87ad6fd621c3419e7f93&ie=/sdarticle.pdf.

Connecticut State Department of Education/ RMC Research
(CSDE). (1997). Evaluation of Connecticut’s Family Resource
Centers. Connecticut State Department of Education.

Center for the Study of Social Policy (CSSP). (2004). Protective
factors literature review: Early care and education programs and
the prevention of child abuse and neglect: Strengthening families
through early care & education. Retrieved February 18, 2006 from
http://www.cssp.org/uploadFiles/horton.pdf

Dillon Goodson, B. (2005). Parent support programs and
outcomes for children. In: Tremblay R., Barr R., Peters R., eds.
Encyclopedia on Early Childhood Development [online]. Montreal,
Quebec: Centre of Excellence for Early Childhood Development,
1-7. Retrieved February 14, 2006 from http://www.excellence-
earlychildhood.ca/documents/GoodsonANGxp.pdf.

Dunst, C. (1995). Key characteristics and features of community-
based family support programs. Commissioned Paper II. Chicago:
Family Resource Coalition, Best Practices Project.

FRP Canada. (2004). Synergy: Integrated approaches in family
support. Ottawa: FRP Canada.

Garbarino, J. & Kostelny, K. (1992). Child maltreatment as a
community problem. Child Abuse and Neglect, 16 (4), 455-464.

Groark, C; Mehaffie, K., McCall, R. & Greenberg. M. (2002). From
Science to Policy: Research on Issues, Programs and Policies in
Early Care and Education. Report prepared for the Governor's
Task Force on Early Childhood Education, Universities Children's
Policy Collaborative & Pennsylvania State University. Retrieved
February 16, 2006 from http://www.education.pitt.edu/ocd/
publications/govtaskforcel.pdf.

Hertzman, C. & Kohen, D. (2003). Neighbourhoods matter for
child development. Transition Magazine (33) 3, Vanier Institute of

Theme 6


http://www.ryerson.ca/voices/pdf/participantsvalue.pdf
http://www.ryerson.ca/voices/pdf/participantsvalue.pdf
http://www.ryerson.ca/voices/pdf/placetogo.pdf
http://www.unb.ca/crisp/pdf/0012.pdf
http://www.unb.ca/crisp/pdf/0012.pdf

the Family. Retrieved February 2, 2006 from http:/www.vifamily.
ca/library/transition/333/333.html# 1.

Jackson, M. & Mare, R. (2005). Cross-Sectional and longitudinal
Measurements of Neighborhood Experience and Their Effects
on Children, California Center for Population Research Working
Paper CCPR-011-05. Retrieved February 14, 2006 from: http://
computing.ccpr.ucla.edu/ccprwpseries/ccpr_011_05.pdf.

McCurdy, K. & Jones, E. (2000). Supporting families: Lessons from
the field. Thousand Oaks: Sage.

Nelson, G., Pancer, S. M., Peters, R. DeV., Hayward, K., Petrunka, K.
& Bernier, J. R. (2005). Better Beginnings, Better Futures: Project
Sustainability. Kingston, ON: Better Beginnings, Better Futures
Research Coordination Unit Technical Report. Retrieved April 27,
2006 from http:/bbbf.queensu.ca/pdfs/SUSTAINABILITY.PDF.

Onyskiw, J. E., Harrison, M. J., Spady, D. & McConnan, L. (1999).
Formative evaluation of a collaborative community-based child
abuse prevention project. Child Abuse & Neglect, 23 (I1). 1069-
1081.

Pebley, A. & Sastry, N. (2003). Neighborhoods, Poverty and
Children's Well-being: A Review, RAND Working Paper DRU-3001-
NICHD. Retrieved February 14, 2006 from: http://www.rand.org/
labor/DRU/DRU300I_NICHD.pdf.

Perry, B. (2005). Maltreatment and the Developing Child: How
Early Experience Shapes Child and Culture. The Margaret

McCain Lecture Series, The Centre for Children & Families in

the Justice System. Retrieved March 16, 2006 from http:/www.
voicesforchildren.ca/documents/Voices_Report-Maltreatment.pdf.

Public Health Agency of Canada (2005). Parent/Caregiver
Problems: Female and Male Parent/Caregiver Risk Factors in
Substantiated Child Maltreatment in Canada, excluding Quebec, in
Canadian Incidence Study of Reported Child Abuse and Neglect
Backgrounder. Retrieved February B, 2006 from http:/www.phac-
aspc.gc.ca/media/nr-rp/2005/pdf/cis100405 e.pdf.

Putnam, R. (2000). Bowling alone: The collapse and revival of
American community. New York: Simon & Schuster.

Roehlkepartain, E., Scales, P., Roehlkepartain, J. & Rude, S. (2002).
Building strong families: An in-depth report on a preliminary
survey on what parents need to succeed. YMCA of the USA and
Search Institute. Retrieved February 8, 2006 from http:/www.
search-institute.org/families/InDepthReport.pdf.

Runyan, D. K., et al. (1998). Children who prosper in unfavorable
environments: The relationship to social capital. Pediatrics, 101 (1),
12-18.

Sastry, N., & Pebley, A. (2003). Neighborhood and Family Effects
on Children’s Health in Los Angeles, RAND Working Paper DRU-
2400/11- LAFANS. Paper presented at the Annual Meeting of the
Population Association of America, Minneapolis, MN, May 2003.
Retrieved February 14, 2006 from http://www.rand.org/labor/
DRU/DRU2400.11.pdf.

Silver, S., Berman, R., & Wilson, S. (2005a). What participants
value: Practices and outcomes at family resource programs. An
MAFRP - Ryerson University Project. Retrieved January 27, 2006

Theme 6

from http:/www.ryerson.ca/voices/pdf/participantsvalue.pdf.

Silver, S., Berman, R., & Wilson, S. (2005b). A place to go. Stories
of participants of family resource programs. An MAFRP - Ryerson
University Project. Retrieved January 27, 2006 from http:/www.
ryerson.ca/Voices/pdf/placetogo.pdf.

Trocmé. N., Fallon, B., MacLaurin, B., Daciuk, J. Felstiner, C; Black,
T. et al. (2005). Canadian Incidence Study of Reported Child
Abuse and Neglect, CIS-2003: Major Findings Report. Ottawa:
Public Health Agency of Canada, Government of Canada.
Retrieved February 8, 2006 from http://www.phac-aspc.gc.ca/cm-
vee/csca-ecve/pdf/childabuse final e.pdf.

Willms, J. D. (2001). Three hypotheses about community effects.
In J. Helliwell (Ed.). The contribution of investment in human
and social capital to sustained economic growth and well-being.
Ottawa: Human Resources Development Canada. Retrieved
February 17, 2006 from http:/www.unb.ca/crisp/pdf/0012.pdf.

Willms, J. D. (Ed.). (2002). Vulnerable Children: Findings from
Canada’s National Longitudinal Survey of Children and Youth.
Edmonton, AB: University of Alberta Press.

This literature summary is one of ten that have been prepared
in conjunction with the FRP Canada e-Valuation project. Each
literature summary addresses a theme or indicator from the
Participant Survey or Staff and Volunteer Survey.

Principal Researcher
Dr. Peter Gabor

Researcher
Ellen Perrault

Writer/editor
Betsy Mann

Project Coordinator
Janice MacAulay

Layout
Create Method

Strengthening Family Social Networks | 5


http://www.ryerson.ca/voices/pdf/participantsvalue.pdf 
http://www.ryerson.ca/Voices/pdf/placetogo.pdf
http://www.ryerson.ca/Voices/pdf/placetogo.pdf
http://www.phac-aspc.gc.ca/cm-vee/csca-ecve/pdf/childabuse_final_e.pdf
http://www.phac-aspc.gc.ca/cm-vee/csca-ecve/pdf/childabuse_final_e.pdf
http://www.unb.ca/crisp/pdf/0012.pdf
http://www.phac-aspc.gc.ca/media/nr-rp/2005/pdf/cis100405_e.pdf 
http://www.phac-aspc.gc.ca/media/nr-rp/2005/pdf/cis100405_e.pdf 

